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Library Reservation System

A. Space Reservation System
B. Tutoring Session Appointment Booking System

e The Library Reservation System is a valuable resource that can be easily
accessed by AUK students/staff through the AUK website to make reservations

and requests virtually anywhere.

> Software for managing the bookings, reservations, and scheduling for the library

tutoring sessions, private rooms, study spaces, and computer workstations

Sign Up

Go to https://lrs.auk.edu.krd/ and follow the steps below

AUK Staff and Student

Note: AUK Staff and Students DO NOT need to register, as they can use their AUK login credentials.

Step 1: Click Login (located on the homepage

@L.m, e i el e

PRIVATE STUDY ROOM

F

Figure 1/ home page
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https://lrs.auk.edu.krd/
https://lrs.auk.edu.krd/

Step 2: Login using your AUK login details (Your University Email and Password).

= Login via AUK Email - Username and
Password: AUK login
details
&
[*)
R &
%] Login

Figure 2 Log in details

> User Registration for new patrons/users

Associate members/ Library Visitors

> Go to https://Irs.auk.edu.krd/ and follow the steps below

a. Important note: New Users (Those who don't have AUK emails) need to visit/contact the
library team in order to have their accounts verified.
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https://lrs.auk.edu.krd/

AUK

L) LIBRARY

DS

Step 1: Click Register (located on the homepage)

LOGIN [ REGISTER

1| LIBRARY HOME POSTS ABOUTUS FAQS CONTACT Q

E-LEARNING HUB

More than Thirty PCs > available within the Computer Lab for all students.

Start Reservation

Figure 3/homepage

Step 2: Provide the information below (See Figure 5)

REGISTRATION

98521 <

Figure 4/ Registration Form

Note: Password should be more than 8 characters (double check the conditions)

Step 3 (Part 1): To continue account activation, please check your email and validate
the confirmation email.

Note: Please make sure to check your junk mails if you cannot find the mail in your inbox.
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Step 3 (Part 2): Click the Confirm account button.

PHOME: +

i LIBRARY

0 | CPENING

" KURDISTAN

.)\113 WV 3
&

Thank you for signing up. Please click Confirm to activate your

account.
Confirm Account

If this does not work, copy and paste the link below into the browser

https://auklibrary.com/?h=2eeafe84cb1f184d

Please do not hesitate to contact us by replying to this email.

Thank you,
Library Team

Figure 5/ confirm account

SUN -THU

HOME

The registration process hos been completed
You can login by your email and password

For logging in, please click here

POSTS  ABOUTUS

LOGIN | REGISTER

FAQS

CONTACT  Q

Mote: A confirmation email has been sent to your email.

Flease check your email and confimn it

Figure 6 Confirmation Email
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>To access your account, follow the steps below

e C(lick on Your Account Name (See Figure 8)

X

Click here —b»-@ ‘

LIBRARY RESERVATION ~ POSTS ~ABOUTUS FAQS CONTACT ~ Q

@R Mail - Hasan Kareem - Outiook X &) AUK Librar x o+

<« C @ auklibrary.com/index.php

E-LEARNING HUB

More than Thirty PCs are available within the Computer Lab for all students.

Start Reservation

RECENT POSTS
—

Tutoring

Kibrary.com; avepup.

hitps://auklibrary.co s
ﬂ L Type here to search

Figure 7/Registration Account Check

Note: Make sure to activate your account before making reservations.

® Check the confirmation status of your account (See Figure 9)

AUK Library

oon
STATUS :
EMAIL:
auklibrary@auk >:J,-'~' ‘
GROUP :
Note: Figure 8 confirmation status
This sign indicates that your email has been confirmed. @ Confirmed
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This sign indicates that your email has Not been resend emal h
confirmed

> Change your LRS account password

Keep your account more secure by changing your password. It only takes a few steps
(See image below).

e Step 1: Click on Your Account Name
e Step 2: Click on Change Password

e 1

@ LIBRARY HOME RESERVATION POSTS ABOUTUS FAQS CONTACT Q

AUK Library

STATUS :
Active

EMAIL:

GROUP:
Member

Figure 9/ change account password

Log into Your Account
To log in, follow the steps below:

e Gotothe AUK website at https://auk.edu.krd/

e Library webpage (under academics) at https://auk.edu.krd/library/

e C(lick Reserve Study Spaces

e Enter your username/email
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https://auk.edu.krd/
https://auk.edu.krd/library/

e Enter your password

e C(lick on Log in button, you will be directed to the Library Home page (See Figure

10)

 LIBRARY

() Remember for next login

=) Login

LOGIN | RECISTER

HOME  POSTS  ABOUTUS  FAQS  CONTACT

=i User Name
=== Password

Q

Reservations

Figure 10/Log-in Page

On the library homepage click the following to reserve a seat (See Figure 11):

Reservations are available at:

» Centers
- Learning Center
- TechHub
- Science Hub
» E-learning Hub
» Private study rooms
» Group work table
- Silent Zone

- Collaboration Zone
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- Quiet Zone

Note: you need to set up a (start time and end time) the due date

Figure 11 learning centers

3.1 Centers (Learning Center, Tech Hub, & Science Hub)

How to Reserve:

¢ Under Reservations, select Centers and then the category for which you wish to

make a reservation.
e Select the date (start and end time) you wish to reserve (See Figure 12)

e Then, click Check the availability and/or Check on Map. (See Figure 13)
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Note: you need to set up a (start time and end time) date for reservation

@ LIBRARY HOME RESERVATION POSTS ABOUTUS FAQS CONTACT Q
Please, select date and time
o Dec v| 2021 v o
su Mo " We ™ Fr sa
1 2
= . = . - mmml-Select the Date
2 13 % 15 16
1 20 21 22 23
26 27 28 29 30

Reservation | Stort | 13:15 v End | 13:30 v»SEIECt the Time

Timezone: Erbil (GMT+3)

check Availabilty i Check Availability

s checkonmap | il Check on Map

Figure 12 learning centers Hub Date and Time

Select a seat and click Reserve (See Figure 13&14)

e C(lick on any table you wish to reserve

¢ You can reserve more than one chair

e Instructors can reserve more than one table at the same time.
e Students may only reserve ONE table at a time.

Figure 13 Learning Hub Seat Availability
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shows the table is available for reservation.

[ ]

e Grey shows the table is not available for reservation at the moment.
o - shows the table has already been reserved.

o m shows your selected tables.

Note: You can see the location of each table you want to reserve.

LEARNING CENTER

15 minutes

Figure 14/Learning Center Map Graph

3.2 E-Learning Hub

How to Reserve

On the library homepage, click the following to reserve a seat (See Figure 16):

e Under Reservations, select E-Learning Hub to make a reservation.
o Select the date (start and end time) you wish to reserve (See Figure 15)

Note: you need to set up a (start time and end time) due date

e Then, click Check the availability and/or Check on Map. (See Figure 17)
o Finally, select a seat and click Reserve (See Figure 16 & 17)

UUBRARY HOME RESERVATION POSTS ABOUTUS FAQS CONTACT  CONTROL PANEL Q

e-Learning Hub

More than Thirty PCs are availoble within the Computer Lab for all students.

Su Mo Tu We ™ F Sa
2 3 .
7 8 ° 0 n
14 s % ” ]
Fi 22 23 24 25
28 29 30

Reservotion | Stort | 16:00 V| End | 1615 Vv

Timezone: £t (GMT+3)

Check Availlability

#2 Check on Map

Figure 15/ E-Learning Hub Date and Time
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Note: on check seat availability page (See figure 17):

Click on any of the 1 to 32 PCs you wish to reserve.
Instructor can reserve more than one PCs.
Students can only select one PC.

Click on the reserve button below to reserve.

E-LEARNING HUB

Figure 16 E- Learning Hub and Date

shows the table is available for reservation.

Grey shows the table is not available for reservation at the moment.
- shows the table has already been reserved.

m shows your selected tables.

Note: On check map graph (See figure 18)

Figure 17 E-learning Hub map Graph
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3.3 Private Study Room

How to Reserve

On the library homepage, click the following to reserve a seat (See Figure 19):

e Under Reservations, select Private Study Room to make a reservation.
e Select the date (start and end time) you wish to reserve (See Figure 24)

Note: you need to set up a (start time and end time) due date.

e Then, click Check the availability and/or Check on Map. (See Figure 19)
¢ Finally, select a seat and click Reserve (See Figure 18 & 19)

Uuamnv HOME  RESCVATON DOSTS  ABOUTUS FAQS CONIACT  Q

Private Study Room

Three private study rooms are available for use ot the AUK fibrary that con seat up to 4 people comortably.

Figure 18 study room Hub Date and time

Reervation | Son | 1200 v | Ed

Termzcre: (58 (OMT+3)

Check Availability

#% Check on Hap

Note: on check seat availability page (See figure 19)

e C(lick on a room you wish to reserve.
e (Click on the reserve button below to reserve
PRIVATE STUDY ROOM

MEIG ~ 630 (16 minutes

rv—
-

Figure 19 Study Room Hub Map Graph
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. shows the table is available for reservation.
e Grey shows the table is not available for reservation at the moment.
. - shows the table has already been reserved.

. m shows your selected tables.

Note: Once you have confirmed your reservation, you should receive an email with your
Reservation Details, which include (location, date, time, duration, and status), in a table. (See

figure 20)
e

Your reservation has been completed successtully

RESERVATION DETAILS

Lab e-Lsoming Hub
Date

‘ Time

' Duration . IS minutes

. Status . On Going

Figure 20/ Reservation Details
The confirmation email will be sent to you regarding your reservation.

Note: If you are unable to confirm your reservation, please copy and paste the link shown in the
image below into your browser.

We would like to inform you that below reservation has been

confirmed by Library staff:

+ Pc; PC4{1 Chair)

For more information, please visit AUK Library Website

htips://auklibrary.com/?m=reservationStype=all

If you have any questions, just reply 1o this email

We are always happy 1o help oul

Regards
AUK Library Staff
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3.4 Group Work Table (Silent Zone, Collaboration Zone, & Quiet
Zone)

How to Reserve

On the library homepage click the following to reserve a seat (See Figure 24):

¢ Under Reservations, select a Group Work Table Hub to make a reservation.
e Select the date (start and end time) you wish to reserve (See Figure 23)

Note: you need to set up a (start time and end time) due date.

e Then, click Check the availability and/or Check on Map. (See Figure 25)
e Finally, select a seat and click Reserve (See Figure 23 & 24)

UUBRARY MOME RESERVATION POSTS ABOUTUS FAQS CONTACT CONTROLPANEL  Q

A Group Work Table
Silent Zone | Quiet Zone | Collaboration Zone

o Nov v 2021 v o

Tuesday, 2 November 2021

Reservotion | Stort | 16:15 v End | 16:30 v

Timezone: Erbil (GMT+3)

Check Availability

#2s Check on Map

Figure 23/ A group work table Hub Date and Time

Note: on check seat availability page (See figure 22):

e (lick on any table you wish to reserve in the three main areas.

e The three areas include; (Quiet Zone, Silent Zone and Collaboration Zone)
¢ Instructor can select more than one table.

e Students can only select one table.

e C(lick on reserve button below to reserve

. shows the table is available for reservation.
e Grey shows the table is not available for reservation at the moment.
. - shows the table has already been reserved.
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J m shows your selected tables.

A GROUP WORK TABLE

15:45 - 18:00 (15 minutes

Figure 24/ A group work table Hub Seat Availability

Note: Check the three Zones On check map graph to reserve (See figure 25)

A. Collaboration Zone
B. Silent Zone
C. QuietZone

o T
AEEEEE | < N\ L
O 1 .

| [ \J.

=

Figure 25/ GROUP WORK TABLE Hub Map Graph
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Check Your Reservation

You will be able to see the history of the reservations you made previously, such as:

Approved (includes reservations which have been approved).
Rejected (includes reservations which have been rejected).

Canceled (includes reservations which have been canceled).

contacted prior to cancellation.

for the next guest.

Awaiting approval (includes the reservations that are ready for you to approve).

The library team will cancel the reservation if an emergency occurs. You will be

If you are unable to attend, please cancel your reservation so that the seat is available

HOME RESERVATION POSTS ABOUTUS FAQS CONTACT

@ LIBRARY

Sa

Approved

2cHams

acHARS

Q

awating approval | THS SO MOGNS 1he 1esenation s pproved | This Color Mecns Ui 1esenation is rejected or conceked

Figure 26/ History of your Reservation
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Please find your reservation details below;

» Table: T- QZ 3 (4 Chairs)

For more information, please visit the link below:

https://lIrs.auk.edu.krd /index.php?m=faq

If you face any difficulties regarding your reservation confirmations. Please do

not hesitate to reply to this email.

Tutoring System
A system that handles day-to-day scheduling

How to reserve a session

e C(lick Tutors, and the tutor’s availabilities will be shown in which you can select a

time to reserve a session.

H LIBRARY HOME RESERVATION ~ POSTS
Date December 2022 ; Subjects ¥ Tutors

TUTORS AVAILABILITY

SUNDAY, 4 DECEMBER 2022

@ Lelave Ameen e Baniz Wasman

& 100 & N30 & 1200 & 1200 & 1230 & 13:.00
& 1230 & 1300 & 13:30 & 1330 & 1400 & 1430
& 1400 & 1430 & 15:00 & 1500 & 1530 & 16:00
& 1530 & 16:00 & 16:30 & 16:30

Request a special time Request a special time

ABOUT US

FAQS

CONTACT  CONTROL PANEL

Figure 27 Tutors Availabilities
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Note:

Fill in the required information and click confirm to ensure a successful

reservation has been made.
To request a specific time click on “Request a special time” and send a message to
the tutor specifying the time you prefer.

Please check your email to ensure the reservation has been made.

Multiple sessions can be reserved with either the same tutor or different tutors
Each session lasts 30 min, Tutors & Instructors must confirm the session within 24
hours

Please make sure to check your junk mails if you cannot find the mail in your inbox.

The email will be sent to the requester, the tutor, and the instructor

5.2 Tutors

Go to the Control Panel & click Tutoring Schedule where the list schedules will be
shown.

Tutors will be able to edit their availability time & Place (Online, in person).

To check availability on the platform, click “Tutoring” Icons will be shown to determine
whether the session will be conducted “In person” or “Online”

Please check your email frequently to remain updated with tutoring sessions.

5.3 Reserve a session with a tutor

How to reserve a session

Click Tutors, and the tutor’s availabilities will be shown in which you can select a
time to reserve a session.

Fill in the required information and click confirm to ensure a successful
reservation has been made.

To request a specific time, click on “Request a special time” and send a message
to the tutor specifying the time you prefer. The tutor will respond via email.
Please check your email to ensure the reservation has been made.

Multiple sessions can be reserved with either the same tutor or different tutors
Each session lasts 30 min, Tutors & Instructors must confirm the session within 24
hours.

Please make sure to check your junk mails if you cannot find the mail in your inbox.
The email will be sent to the requester, the tutor, and the instructor
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